[RADE

PRACTICES

POLICY

WE RECOGNISE AND RESPECT THE IMPORTANCE
OF COMPETITION AND CONSUMER LEGISLATION
AND ITS GOAL OF PREVENTING ANTI-COMPETITIVE
BEHAVIOUR AND SAFEGUARDING CONSUMERS

AS A LEADING SERVICE PROVIDER, WE WILL COMPLY
WITH THIS LEGISLATION AT ALL TIMES

IN FULFILLING OUR OBLIGATIONS, WE WILL:

B Comply at all times with competition and B Communicate this Competition and
consumer legislation and regulations Consumer Act Policy and associated

procedures to employees and

stakeholders to ensure they are aware

of their responsibilities in relation to

B Maintain and monitor our competition competition and consumer compliance
and consumer compliance system

B Report any activity that may contravene
such legislation

B Review and revise our Competition and
Consumer Act Policy and procedures
periodically to maintain their relevance
and currency
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