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GROUP POLICY MANUAL

FOREWORD
As a leading construction, mining and 
services company, Thiess is committed 
to maintaining best practice standards 
across our operations.

This Group Policy Manual provides 
an overview of our objectives, 
principles, policies and procedures, 
which are pivotal to our company’s 
ongoing success.

The manual also outlines the 
structure and key aspects of the 
Thiess Management System (TMS), 
which allows us to effectively share 
knowledge and harness innovation in 
client services, project management 
and business processes across 
our workforce.

In an organisation as dynamic and 
diverse as ours it is essential that 
it is managed in a consistent and 
systematic way. These resources 
provide the framework that supports 
the manner in which we conduct our 
business. They set the foundation for 
our approach to delivering excellence 
in our projects and business units and 
for maintaining quality outcomes in our 
day-to-day activities.

 

 

 
B A Munro 
Managing Director
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»» �Code of Ethics

	� Set the expectations, standards 
and ethical practices that underpin 
all our dealings

»» Health and Safety

	� Our objective: everyone 
safe everyday

»» Environmental

	� Our objective: smaller footprint, 
bigger future

»» �Community and 
Stakeholder Management

	� Our objective: proactive and 
genuine engagement

»» Trade Practices

	� As a leading service provider, we 
will comply with competition and 
consumer legislation at all times

»» Risk

	� Our objective: eliminate risks and 
maximise opportunities

»» Diversity

	 Our objective: strength in diversity

»» Quality

	� Our objective: quality outcomes 
without compromise

»» Injury Management

	� Injury management practices 
facilitate and expedite the recovery 
process and help employees return 
to work as soon as possible

Our commitment
our Thiess

The Our Thiess statement defines 
Thiess’ purpose and values. It reflects 
what the company is today, what we 
value and where we are going.

We aim to be the leading construction, 
mining and services contractor, across 
Australia and select international 
markets, delivering sustainable and 
profitable growth through innovation, 
working with our employees and 
in partnership with our clients 
and stakeholders.

We do this by focusing on people, 
sustainability, innovation, acting with 
integrity and performing as one team.

These policies are the foundation of 
how we operate and set the framework 
for our approach to delivering 
excellence in our projects and 
business units.
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PURPOSE

TO BE ThE lEAdiNg CONSTRUCTiON, MiNiNg, ANd SERviCES CONTRACTiNg 
PARTNER ACROSS AUSTRAliA ANd SElECT iNTERNATiONAl MARkETS, 

dElivERiNg SUSTAiNABlE ANd PROfiTABlE gROwTh ThROUgh 
iNNOvATiON, wORkiNg wiTh OUR EMPlOYEES ANd iN PARTNERShiP 

wiTh OUR CliENTS ANd STAkEhOldERS

OUR THIESS

wE vAlUE:

 PEOPlE 
We care for, respect and invest in our people 
and the communities in which we operate. the 
safety and wellbeing of everyone is foremost in 
everything we do.

 PERfORMANCE
We achieve exceptional outcomes through 
a disciplined, professional and accountable 
approach. our commitment to always deliver 
sets us apart. We reward and celebrate success.

 iNTEgRiTY
We act with honesty, integrity and fairness and 
are open and transparent in all our dealings. We 
do what we say we will do.

 iNNOvATiON
We empower our people to challenge the status 
quo and actively seek new ideas and better ways 
to mitigate or eliminate risks, deliver optimum 
outcomes and create value.

 SUSTAiNABiliTY
We deliver sustainable outcomes for the long 
term that align with the needs and aspirations of 
our people, clients, partners, communities and 
the natural environment.

 ONE TEAM
We recognise, support and harness the 
diverse talents of our people and partners. 
through our integrated and collaborative 
approach we offer greater value, certainty, 
and performance to our clients and stakeholders.
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wE will:

OUR PRiNCiPlES gUidE OUR CONdUCT ANd SET 
ThE ExPECTATiONS, STANdARdS ANd 
EThiCAl PRACTiCES ThAT UNdERPiN 

All OUR dEAliNgS

CODE OF ETHICS 

  act with honesty, integrity and fairness 
in all areas of our business dealings

  support workplace diversity, respect 
the values of others, and not tolerate 
racial discrimination, workplace 
harassment or bullying, or sexual 
misconduct

  accept responsibility and accountability 
for our actions

  Follow company policies and 
procedures at all times

  Behave in a manner aligned with 
our values in everything we do

  Use thiess’ assets only for 
company purposes

  comply with all applicable laws, 
regulations and statutory obligations in 
the countries in which we operate

  ensure that the privacy of our 
people and stakeholders is observed 
and respected 

  avoid action or activity that gives 
rise to a conflict of interest, is illegal, 
or involves the acceptance or giving 
of improper inducements in order to 
secure business

  encourage employees to speak against, 
and to report, unethical behaviour, 
supported by the “thiess ethics Line” 
as an independent and anonymous 
complaints line for our people
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SAfE PROjECTS ARE SUCCESSfUl PROjECTS

All iNjURiES ARE PREvENTABlE ANd 
SERiOUS iNjURiES ARE UNACCEPTABlE

HEalTH & SaFETy
POliCY

everyone  safe  everydayOUR OBjECTivE: 

STRONg lEAdERShiP: 

 highly visible and positive role models

  Proactive prevention of high Potential incidents

  empowerment of employees to lead on safety

  Proactive elimination or engineering out of 
health and safety risks and hazards

  Passion for the wellbeing of our employees

  recognition and reward of safe performance

SYSTEMS:

  systems that are consistent, effective and 
represent best-practice

  training in systems underpins our 
understanding

  risk management practices are embedded 
in all process, procedures and the way we 
manage our work 

  compliance with all relevant legislative, 
statutory and other requirements 
is mandatory 

EvERYONE’S COMMiTMENT:

 commitment to safe work practices

  Positive behaviours that drive a safe culture

  share lessons learnt and continually improve

  actively participate and be willing to give 
feedback and “speak up” on safety

CONTiNUOUS iMPROvEMENT:

  systematic and disciplined audit schedule 

  transparent reporting of all incidents, high 
Potentials and hazards

  thorough and timely investigation of 
incidents with corrective actions implemented 
to prevent recurrence

  Leading and lagging performance indicators 
with regular benchmarking and reporting

TO AChiEvE ThiS OBjECTivE, wE fOllOw CORE PRiNCiPlES:
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ENviRONMENTAllY SUSTAiNABlE PROjECTS ARE 
SUCCESSfUl PROjECTS

wE ARE dRiviNg A CUlTURE ThAT gOES 
‘BEYONd COMPliANCE’

ENVIRONMENTal
POliCY

smaller footprint  bigger futureOUR OBjECTivE: 

STRONg lEAdERShiP: 

  Pursue sustainable environmental outcomes

 Do what we say we will do

 ensure transparent reporting

  empower employees to lead on 
environmental initiatives

 Deliver projects with future generations in mind

BEST-PRACTiCE SYSTEMS:

  Maintain systems that deliver good governance

  Maintain environmental management systems 
certifiable to iso 14001 

  comply with all relevant legislation and 
statutory requirements

  ensure our people are trained in the use of 
our systems

  Monitor, measure and publicly report our 
environmental performance

EvERYONE’S COMMiTMENT:

  commit to environmentally responsible practices

 Understand environmental obligations

 Prevent or minimise pollution

 Prioritise efficient use of resources

  identify and proactively manage potential 
environmental risks

  Deliver positive environmental outcomes that add 
value to our projects

CONTiNUOUS iMPROvEMENT:

 recognise and share lessons learnt 

  set ourselves challenging targets to reduce our 
impact on the environment

  implement innovative solutions that reduce our 
environmental footprint 

  engage with our clients and other stakeholders 
to produce mutually beneficial and 
sustainable outcomes

TO AChiEvE ThiS OBjECTivE, wE AdhERE TO ThE fOllOwiNg CORE PRiNCiPlES:
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POSiTivE COMMUNiTY RElATiONS SUPPORTS 
SUCCESSfUl PROjECT OUTCOMES

OUR OBjECTivE: proactive and genuine engagement

hONESTY:

  approach all engagement with the genuine intent 
to involve communities in a positive manner and 
improve understanding of projects 

  communicate the nature of our work openly 
and transparently

  seek opportunities for community input 

  establish clear expectations about how much 
disruption communities should expect

EffECTivE COMMUNiCATiON:

  Match communication programs to the 
communication needs of communities and 
key stakeholders 

  Develop timely, relevant and clear communication 

  create collaborative and two-way 
communication programs

ACCESSiBiliTY ANd viSiBiliTY:

  engage communities and 
stakeholders proactively

  create opportunities for face-to-face engagement 

  Plan activities to ensure maximum opportunity 
for community participation

  encourage two-way communication

BEST-PRACTiCE SYSTEMS:

    share lessons and continually improve our 
community and stakeholder management plan

  seek opportunities to support and invest in the 
communities in which we operate

  review and revise policy and procedures in line 
with best-practice community engagement 
and evolving systems, media channels and 
communication standards

TO AChiEvE ThiS OBjECTivE, wE AdhERE TO ThE fOllOwiNg CORE PRiNCiPlES:

COMMUNITy
& STaKEHOlDER MaNaGEMENT

POliCY
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wE RECOgNiSE ANd RESPECT ThE iMPORTANCE 
Of COMPETiTiON ANd CONSUMER lEgiSlATiON 

ANd iTS gOAl Of PREvENTiNg ANTi-COMPETiTivE 
BEhAviOUR ANd SAfEgUARdiNg CONSUMERS

AS A lEAdiNg SERviCE PROvidER, wE will COMPlY 
wiTh ThiS lEgiSlATiON AT All TiMES

  comply at all times with competition and 
consumer legislation and regulations

  report any activity that may contravene 
such legislation

  Maintain and monitor our competition 
and consumer compliance system

  review and revise our competition and 
consumer act Policy and procedures 
periodically to maintain their relevance 
and currency

  communicate this competition and 
consumer act Policy and associated 
procedures to employees and 
stakeholders to ensure they are aware 
of their responsibilities in relation to 
competition and consumer compliance

iN fUlfilliNg OUR OBligATiONS, wE will:

TRaDE 
PRaCTICES

POliCY
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RiSk MANAgEMENT dElivERS gREATER CERTAiNTY 
whilE SAfEgUARdiNg OUR PEOPlE ANd PROjECTS

RISK
POliCY

PROACTivE lEAdERShiP:

  Demonstrate highly visible and positive 
role models

  Drive a culture of risk appreciation to eliminate or 
mitigate risks

  integrate risk management in all elements of 
planning, design, construction, commissioning, 
and operations

  Delegate responsibilities and ensure employees 
understand requirements

  empower employees to identify, register and 
mitigate risks

  encourage and recognise outstanding risk 
management and innovation

OPPORTUNiTY ANd iNNOvATiON:

  identify and maximise opportunities and 
potential innovations

  apply multi-criteria analysis to identify 
opportunities and management strategies 
that demonstrate lowest risk, best value and 
enhanced sustainability

  share lessons and continuously improve 
risk and opportunities acumen 

EvERYONE’S COMMiTMENT:

 apply risk management in all daily activities

  identify, register and proactively mitigate risks and 
potential impacts

  Follow procedures to manage risks

  give feedback on risk management processes

TRANSPARENCY ANd STRiCT COMPliANCE:

  report all risks 

  Use systems that are consistent, effective and 
represent best-practice

  comply with all relevant legislation and 
iso standards

  Maintain open communication with regulators, 
stakeholders, local communities and employees

  complete all required training

  embed risk and opportunity management 
practices in all processes

  complete regular and systematic audit schedules

TO AChiEvE ThiS OBjECTivE, wE AdhERE TO ThE fOllOwiNg CORE PRiNCiPlES:

eliminate risks and maximise opportunitiesOUR OBjECTivE: 
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strength in diversityOUR OBjECTivE: 

divERSiTY PROMOTES iNNOvATiON, CREATiviTY, 
flExiBiliTY, PROdUCTiviTY ANd COMPETiTivENESS

DIVERSITy 
POliCY

  Develop a talented and diverse workforce 
that represents the wide range of cultures in 
our community

  Understand and value the different skills, 
backgrounds and talents of our employees

  engage the breadth of skills in our team to the 
mutual benefit of the company, our clients, our 
stakeholders and our people

  create a supportive and understanding 
workplace environment in which all individuals 
feel welcome, respected and heard, and where 
they can realise their full potential regardless of 
their background, age, gender or ethnicity

  remove barriers to achieve a genuinely diverse 
and talented workforce

  establish and meet targets for greater diversity 

  create proactive initiatives to support and 
encourage employment opportunities for 
indigenous people and women

  Design systems that actively encourage 
the feedback of our people regarding their 
experiences within our diverse workforce

  Provide specific training to those responsible 
for recruitment, selection, training, grievance, 
disciplinary or dismissal procedures regarding 
this policy

  ensure all employees are aware of the company’s 
commitment to diversity and understand 
their own responsibilities towards enabling a 
diverse workforce

TO AChiEvE ThiS OBjECTivE, wE COMMiT TO ThE fOllOwiNg CORE PRiNCiPlES:
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SMART ANd ROBUST PRACTiCES dElivER COST-EffiCiENT 
PROjECTS ON TiME, EvERY TiME

TO CONTiNUAllY AChiEvE iNdUSTRY BEST-PRACTiCE wE MUST 
lEARN fROM OUR ExPERiENCES ANd CONTiNUE 

TO REfiNE OUR SYSTEMS

QUalITy
POliCY

STRONg lEAdERShiP:

  Maintain management accountability for achieving 
quality outcomes

  communicate our Quality Policy and procedures 
to all employees and appropriate stakeholders 

  ensure all employees understand and take 
ownership for quality and service standards

BEST-PRACTiCE SYSTEMS:

  ensure the thiess Management system meets 
iso 9001 requirements and is integrated into all 
business activities

  review and improve the effectiveness of the 
thiess Management system on a continual basis

  review and revise our Quality Policy and 
procedures periodically to maintain their relevance

gREATEST vAlUE-AddiNg:

  Provide products and services that meet or exceed 
the standards prescribed in relevant agreements, 
contracts, codes and statutory obligations

  identify, monitor and respond to client needs, 
expectations and levels of satisfaction

CONTiNUOUS iMPROvEMENT:

  set high standard quality targets

  continuously review and refine our systems, 
processes and methods 

  ensure our systems are flexible and encourage 
new ideas, technologies and innovations

TO AChiEvE ThiS OBjECTivE, wE AdhERE TO ThE fOllOwiNg CORE PRiNCiPlES:

OUR OBjECTivE: quality outcomes without compromise
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wORkPlACE BASEd iNjURY MANAgEMENT PRACTiCES 
fACiliTATE ANd ExPEdiTE ThE RECOvERY PROCESS 
ANd hElP EMPlOYEES RETURN TO wORk AS SOON 

AS POSSiBlE

EffECTivE iNjURY MANAgEMENT iNClUdES: 

  Providing timely and quality services and 
return to work plans

  Maintaining injured or ill employees at work in 
appropriate and productive activities

  enabling the earliest possible return to work 
for employees

  Maximising independent functioning for 
employees if return to work is precluded

  Provide a safe and healthy work 
environment and, in the event of injury or 
illness, proactively apply workplace based 
injury management in accordance with 
medical advice

  cooperate with our employees and their 
treating providers

  ensure appropriate suitable duties are 
made available to injured or ill employees to 
facilitate their safe and early return to work, 
with those duties to be medically approved 
and be time limited

  ensure all our employees are aware that, in 
the event of injury or illness, they, and their 
supervisors, will be consulted to develop their 
return to work plan for a structured, timely 
and safe return

  comply with legislative obligations with 
respect to injury management including 
confidentiality and privacy of information

  review this policy and accompanying 
procedures on an ongoing basis to ensure we 
continue to meet legislative requirements and 
the needs of all stakeholders

TO SUPPORT BEST-PRACTiCE iNjURY MANAgEMENT, wE will:

INJURy 
MaNaGEMENT

POliCY
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OUR GROUP ORGANISATION CHART
Thiess is a wholly owned subsidiary of Leighton Holding Limited (LHL), and operates as an independent business entity within 
the Leighton Group.  It has a strong and distinct culture and its own corporate identity.

HOCHTIEF 55% 45%

100% OWNED

100% OWNED100% OWNED

32% OWNED 50% OWNED 44% JV 50% OWNED90% OWNED

100% OWNED

OTHER SHAREHOLDERS

50% OWNED
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OUR DELEGATION
The Managing Director has the prime 
responsibility for the Company 
performance and management. 
The Thiess Board monitors this 
performance as well as the 
implementation of appropriate 
company policies and ensuring all 
statutory obligations are met.  The 
role of the Board is complementary to 
LHL line management authority levels 
and controls for project procurement, 
performance reviews, financial limits 
and investment approvals.

OUR STRUCTURE
The company devolves accountability 
to the Business Units and to the 
respective Business Unit General 
Managers who are responsible for 
the activities, operations and the 
performance of the Business Unit.

Business Unit managers are 
responsible for the performance of 
their respective Business Units in 
accordance with the targets and 
objectives set out in the Business Plan.

THIESS GROUP 
NOVEMBER 2011 

 
STRATEGIC COMMUNICATION 
EXECUTIVE GENERAL MANAGER 
Mary-Jane Bellotti 

 

 
STRATEGY & DEVELOPMENT 
EXECUTIVE GENERAL MANAGER 
Mark Lynch 

 

 
PLANT 
EXECUTIVE GENERAL MANAGER 
Bruce Kenny 

 

 
PEOPLE, SAFETY & ENVIRONMENT 
EXECUTIVE GENERAL MANAGER 
Peter Olsen 

 

 
CHIEF FINANCIAL OFFICER 
Sue Palmer 

 

 
Denotes 
EXECUTIVE TEAM MEMBER 

 

MANAGING DIRECTOR 
Bruce Munro 

Thiess pty ltd THIESS PTY LTD 
BOARD OF DIRECTORS 
Wayne Osborn (Chairman)  Hon Roslyn Kelly, AO 
Bruce Munro         Graeme McOrist 
Sue Palmer         Ross Rolfe, AO 
Peter Gregg 

VDP EXECUTIVE GENERAL MANAGER 
John Faulkner 

CONSTRUCTION CHIEF EXECUTIVE 
TBA 

INDONESIA PRESIDENT DIRECTOR 
Roy Olsen 

THIESS SERVICES 
EXECUTIVE GENERAL MANAGER 
Richard Kelleway 

VIC/SA/TAS/NZ 
GENERAL MANAGER 
Rod Heale 

NSW/ACT 
GENERAL MANAGER 
Owen Vassie 

CONSTRUCTION (RESOURCES) 
EXECUTIVE GENERAL MANGER 
Ric Buratto 

CONSTRUCTION (INFRASTRUCTURE) 
EXECUTIVE GENERAL MANAGER 
Gordon Taylor 

WA/NT 
GENERAL MANAGER 
Ric Buratto (Acting) 

QLD GENERAL MANAGER 
Jason Spears 

INDUSTRIAL PROJECTS 
GENERAL MANAGER 
Paul Grabham 

AUSTRALIAN MINING 
EXECUTIVE GENERAL MANAGER 
Michael Wright 

INDIA CHIEF EXECUTIVE 
Dr Raman Srikanth 
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Thiess has established the Thiess 
Management System (TMS) to 
effectively and efficiently manage 
the conduct of our business, while 
continuing to encourage innovation. 

The TMS contains the policies, 
procedures and supporting information 
for managing our business and 
delivering all aspects of a project.  

The system is designed around the 
functional areas of the business and 
each area is managed by Executive 
team champions. 

»» �A process of regular and ongoing 
review by Thiess Subject Matter 
Experts (SMEs) ensures the 
TMS is continually improved and 
remains relevant to the Company’s 
expanding operations

»» �Workflow review processes 
ensure ongoing corrective 
action and improvements are 
handled efficiently, and by the 
appropriate person

The TMS is the mechanism by 
which the Corporate values, Our 
Thiess statement, and policies 
are implemented throughout 
the organisation.

OUR SYSTEM

1

2

3

4

TMS StructURE

Thiess Group Policy Manual

Thiess Group-wide mandatory 
and preferred procedures, 

protocols, contracts, forms, 
checklists, management plan templates 

and supporting information

Thiess Business Unit folders 
for Construction-specific, Mining-

specific and Services-specific 
documents

Future improvement: 
Project-specific documents 

and records
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1. Group Policy Manual

This manual contains the Our Thiess 
statement and the Thiess Policies 
which define our core values and 
outline how Thiess manages and 
conducts its business.

The Group Policy Manual (this 
document) includes:

»» Our commitment
»» Our values statement and policies
»» Our Group organisational chart
»» Our structure
»» Our delegation
»» Our system, and 
»» Our compliance

2. Procedural areas

The Procedural Areas hold our 
procedures and supporting documents 
for managing our Business and 
delivering projects. 

There are sixteen (16) 
Procedural Areas:

»» Commercial
»» Communications
»» Design management
»» Environment
»» Finance and administration
»» Health and safety
»» Human resources
»» ICT and business systems
»» Legal and contracts
»» Manage the project
»» Plant
»» Procurement
»» Quality systems
»» Risk and opportunity
»» Safe work systems and CSWs
»» Tendering

The contents include:

»» Policies
»» Procedures
»» Protocols
»» �Supporting documents such 

as forms, checklists, library 
examples, etc.

»» Management plan templates

3. Business Unit folders

The Business Unit (BU) folders may be 
used as the repository for BU specific 
documents, including useful material 
from individual projects as examples 
of best practice. They will be based on 
the Company’s structure of:

»» Construction
»» Mining
»» Services

4. Project folders

The Project folders are an additional 
future enhancement, to allow project-
specific documents and records to be 
stored in this area.

Our Compliance
The TMS meets relevant Australian, 
New Zealand and International 
Standards, including:

»» �AS/NZS ISO 9001 Quality 
management systems

»» �AS/NZS ISO 14001 Environmental 
management systems

»» �AS/NZS 4801 Occupational health 
and safety management systems

»» �AS/NZS ISO 31000 Risk 
management

TMS compliance with these respective 
standards is reflected in a compliance 
grid available from the TMS.

Our operations are audited and 
accredited according to these 
standards. The TMS also complies 
with the LHL guidelines as issued and 
updated from time to time.

The Project Controls group undertakes 
regular overall compliance reviews of 
our TMS practices, through Project 
Reviews and Tender Practice Reviews.
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Controlled /
Uncontrolled Copies
The original copy of this document 
will be the only controlled copy and 
will be retained by the TMS Group in 
Project Controls.

Manual Review
The Policy Manual will be reviewed 
annually to determine its relevance to  
the TMS, based on Business Unit and 
Corporate management reviews. If 
deemed appropriate, the Manual will 
be amended and reissued.

This document is the property 
of Thiess Pty Ltd and all rights 
are reserved in respect of it. This 
document may not be reproduced or 
disclosed in any manner whatsoever, 
in whole or in part, without the prior 
written consent of Thiess. Thiess 
expressly disclaims any responsibility 
for or liability arising from the use of 
this document by any third party.

This document does not normally 
form part of any contract and is not 
intended to imply any representation 
or warranty. The Company reserves 
the right to amend its procedures and 
representatives from time to time in 
order to comply with the individual 
contract requirements.

REVISION STATUS
Previous revisions are noted in the TMS.

Edition Date Approved by

TM-SYS-PO-001 Group Policy Manual 
2011-04

Apr 2011 D Argent

TM-SYS-PO-001 Group Policy Manual 
2011-08

Aug 2011 S Palmer

TM-SYS-PO-001 Group Policy Manual 
2011-11

Nov 2011 S Palmer
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Fax: 	+62 21 2754 9800 
Web: www.thiess.co.id

India
5B, RDB Boulevard 
Block EP & GP 
Sector-V, Salt Lake 
Kolkata – 700 091 
West Bengal, India 
Ph: 	 +91 33 4010 5300 
Web: www.thiess.in

SERVICES

Thiess Services
The Precinct 2 
Level 1, 10 Browning Street 
West End QLD 4101 
Ph:	 +61 7 3169 8300 
Fax:	+61 7 3846 0678

Queensland
69 Grindle Road 
Rocklea QLD 4106 
Ph:	 +61 7 3715 1500 
Fax:	+61 7 3715 1545

New South Wales
Level 3, 88 Phillip Street 
Parramatta NSW 2150 
Ph:	 +61 2 8892 5900 
Fax:	+61 2 8892 5901

Victoria
Level 4, 15-17 Park Street 
South Melbourne VIC 3205 
Ph:	 +61 3 9684 3333 
Fax:	+61 3 9684 3344

Western Australia
Level 2, 56 Ord Street
West Perth WA 6005 
Ph:	 +61 8 6218 3700
Fax: +61 8 6218 3799

New Zealand
9 Alfred Street 
Onehunga, New Zealand 
Ph:	 +64 9 622 2787 
Fax:	+64 9 622 2789

23 O’Rorke Road 
Penrose, New Zealand 
Ph:	 +64 9 525 7000 
Fax:	+64 9 525 7002

TM-SYS-PO-001


